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Welcome to 2008!

As we move into Autumn we hope everyone had a great Christmas
and New Year celebration.

What a year 2008 is going to be! We are fired up and ready to go,
with motivation rising there is much excitement at the thought of
what lies ahead.

In March we are launching The Good Gambling Guide, a booklet which outlines the difference
between responsible gambling and problem gambling, simple yet effective strategies and tips.
Find out more and how to get a copy (pg 2).

We conducted a survey aimed at youth and gambling, which was quite successful, (see pg 4.)
Following this we have been invited to present a workshop on this topic in April at the NSW Prob-
lem Gambling Counsellors Conference in Sydney. A great networking opportunity.

May brings Responsible Gambling Awareness Week where The Central Coast Problem Gambling
Steering Committee will be holding an information stall for the community and stakeholders, tune
into local radio for venue details early May.

Did you know that gambling addiction is more preval ent than illicit intravenous
drug use. (cited Productivity Commission Report into Gambling 1999.)
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X A bit of trivia.....

In Chinese astrology this is the year of the Earth Rat or Wu Zi. The rat being the first
animal to hear the call of the Buddha, has many attributes that make up its character. It has a
noble disposition, often torn between socialising and home life. Rats are quick thinking, agile and
adaptable, strongly valuing stability in their life. It is first in the cycle of the 12 animals, this could
represent new beginnings. Have a great year.

BEFORE WITHDRAWING MONEY IN 2008
STOP
TAKE A BREAK
ORGANISE YOUR PRIORITIES
PUT INTO ACTION
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having fun. ..

Without harming yourself or otherg
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od Gambling Guide

The Good Gambling Guide offers a brief look atdifeerence between gambling as a pleasurable
pastime, (Good Gambling), and problem gambling;tvena the clear distinctions in behaviour, inten-
tion and thinking behind the two that draw themrap&/ith honest personal reflection on these dis-
tinctions the reader is able to identify whethenot their gambling is a cause for concern.

Unlike most booklets on problem gambling the Go@arBling Guide does not portray gambling it-
self as the problem. It is a guide to help gamhiensain realistic and positive about the entertanim
value of gambling while offering simple tips thatipt out the unrealistic attitudes and beliefs édk

to problem gambling. For most of us, gambling & of our Australian culture; viewed as a form of
entertainment and participated in that way, the fbdter at he club has a legitimate role in societ

The Good Gambling Guide is about keeping a furlexatl-headed approach to gambling without
harming yourself or others.

For a copy download now from www.problemgambling.neau.

Funded by the NSW Government through the Responsible Gambling Fund. |
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Client’s aren't always problem gamblers. At times family members and friends become clients in response to
their partner or friend’s gambling issues, creating “The Ripple Effect”. One drop of problem gambling can
spread, impacting at least 7-10 people within the gamblers circle, family/friends. “ | had suspected a problem,
| knew he was spending a lot of time at the clubsa  nd hotels, but | thought he had a drinking problem.
Gambling never crossed my mind. | look back now an  d realize how naive and trusting | was”.

This is a typical response from a partner in disbelief. Not knowing, is a common response. Problem gamblers
are expert at keeping secrets, lying and avoidance. With the discovery of the gambling history partner’s feel
cheated, leading to loss of trust, anger becoming commonplace. Client’s in this position will liken the experi-
ence to an affair, as the betrayal cuts deep, they need answers to questions that begin to arise, often blaming
themselves. “How could he do this to me, | don’t understand it , how could | not know. It was the latter
one, that | beat myself up on for quite some time”.

Rebuilding trust can take months or longer depending on the level of loss, how willing the gambler is to seek
professional counselling and the amount of support a partner/friend is able give. It is important to note that the
partner/friend is emotionally shattered by the gambling revelation as this is new information. Shock sets in
numbing the senses as the mind attempts to come to terms with loss of money, assets, accumulated debt,
increased mortgage or loss of home, cars, job. The marriage/friendship becomes toxic “You take so much for
granted in a marriage, trust, truth, honesty, shari ng - you don'’t realize how important they are until you
lose them. | felt betrayed. | had been liedto fo ryears. On top of this was the fact thatitwass uch a
secret”,

Client’'s become suspicious of the gambler, as to their everyday movements, money they needs/wants, time
“my stomach still lurches when he phones to tell me he'll be late home..”. It is important that the gambler
become accountable, by taking responsibility for the gambling loss and future actions, keeping receipts, diariz-
ing appointments and keeping them, phoning when late, being where they said they would be and returning
home on time. Others need to have control of the gamblers money and credit cards. As the gambler’s relief
rises due another taking on the responsibility of managing their finances; a burden can grip the other, resent-
ment can build over time as the burden becomes increasingly heavy. Hence more issues to address. “l am
now in control of all our finances. At times I fin d it a real chore. | have to pay the bills and eve  n buying
cat food can become an issue as I'm the one with th e credit card and the money”.

The partner/friend needs a great deal of support and empathy to assist them to come to terms with the loss and
address their emotional burdens. Often their counselling will continue for some time with return visits long after
the event. “As soon as the problem was recognized we started g oing to counselling. At the beginning |
went to support my partner, it never entered my hea  d that at times | would need counselling as much

as, if not more, than he did. Initially | feel tha t | became very dependent on counselling, and atti  mes it
seemed to me it was the only thing that was holding me together”. There is now a loss of confidence, en-
thusiasm and happiness in the client. Some feel as if they have lost their best friend and confidant, continu-
ously berating the gambler for their actions as bank statements or credit card bills arrives confirming their fears
of loss of lifestyle and retirement plan, downgrading children’s education, a new mountain of debt to plough
through. “..there was nothing | could do to change anything other than the obvious, like making appoint-
ments to see the bank to sort out the financial dil emma...”.

Addressing the issues together in counselling, the couple soon become aware of their own responsibilities. At
times the going is hot and heavy they struggle together to understand the “whys”. At other times the struggle is
with the self, to accept and overcome negative feelings that foster toxic behavior. If there is patience, toler-
ance, acceptance, support, respect, issues can be viewed honestly and eventually overcome. When and if trust
returns it needs to be nurtured by both to grow to fullness again. “I do look forward to regaining some of the
trust in our marriage, but know that this is only g oing to happen with a lot of hard work from both of

us”. Changes have occurred, in relationships, lifestyle, life plan, emotionally, intellectually, physically and spiri-
tually. “I am not the same person | was two years ago. |a m much stronger more compassionate and

much more forgiving. | have chosen to make a caree  r change, something | would never have done be-
fore, and | love it. | have also learnt thatit's  OK to ask for help, and that has been a huge stepf  orward
for me”.

| would like to thank my client for her generous story which shows us there is hope after a major crisis and
change can bring unexpected rewards.

B. Schwetz .



In June last year the Responsible Gambling Fund Bra  nch of the Office of Liquor Gaming &
Racing released research findings conducted by AC N ielson that revealed the Central
Coast as having one of the highest populations of p roblem gamblers in the state. To add to
this alarming news was the fact that males from the age of 18 to 24 were identified to be
around 40% of this population. As this representati on of problem gamblers are also the
least likely to seek help, the team at CCPGS decide d to take a serious look at this situation.
We put together a survey and invited various Youth Services and Schools to participate in
our research.

From this we received information from just over 20 0 young people and were able to iden-
tify the following dynamics among local youth in re lation to gambling:

Although there were more boys gambling in generala  nd spending more than intended com-
pared to girls, the comparison stretched when it ca me to having a lack of money due to gambling —
when boys bet they take bigger risks . Boys are 3 times more likely to experience alacko  f money
because of gambling than girls.

If in trouble (crisis) with gambling, boys are just as likely to seek help from outside the family as
they would inside the family.

Twice as many boys say they would not seek help as compared to girls . Although boys are just
as aware of GLine as girls, girls were 4 times more likely to use it.

Reasons for not seeking help for boys are externali  sed (nothing to do with them) 2 to 1, to that
of girls . Boys have a higher negative perception of help avai  lable and are more likely to seek help
that is impersonal (not face to face) . If they were to use face to face contact outside th e family it
would more likely be a youth/community worker.

Boys perceive location and cost of service as an ob stacle — many are unaware that there are free
services available

Boys generally become aware of a problem when it af  fects them financially — not in their rela-
tionships or emotionally

Young people who have connections with youth/commun ity services are 3 time more likely to have a
gambling problem .

We also discovered how little those who work with y oung people at risk know about prob-
lem gambling. Gambling addiction is by its very nat ure the hidden addiction; many health
and community workers are unaware of its indicators and it goes unnoticed, leaving their
clients without treatment.

In response to this information we are currently wo rking with two Youth Services, The Web
at Woy Woy and Links at San Remo, in developing an Education Program for Commu-
nity/Youth Workers, Teachers and Counsellors plusa  n Early Intervention Program for
young people.




Graham told his story in 2006, this appears on www.  problemgambling.net.au . Now in 2008
his story continues

With counselling and attending GA meetings over the last three years, | have been able to abstain
from gambling for up to five months at a time; but the gambling bug is always lurking in the back of
my mind, waiting for a moment of self doubt so it can take hold again. | have to be ever vigilant for
those times when the mind tries to tell me that my gambling wasn't really so bad, or that this time |
can control my gambling. | know from past experience that this kind of thinking is dangerous for
me.

| need to keep doing things on a daily basis that have worked for me in the past such as:

1.  Only carrying the bare amount of cash | need for that day, extra money in my pocket is al-
ways a temptation | can do without.

2. Trying not to go to pubs and clubs especially when alone, once I'm in these places my re-
solve goes out the window. The sights and sounds of the poker machines seem to draw me
back in.

3. Recognizing the warning signs, when | start thinking about gambling, | need to talk to some-
one, whether it be my counsellor, another GA member or just a friend.

Battling the gambling urge for me is a daily struggle, every morning | need to say to myself | will not
gamble today and today will be a good day. | will worry about tomorrow when it gets here, but | will
not gamble today.

| still have periods where | fall, but | try to get back up, and with Gods help | will be able to be gam-
bling free for a longer period next time. One day | will be able to live without the depression, self
loathing and negative thoughts and feelings that gambling brings into my life.

Personal Story:  To share one’s story is a gift. It allows others to identify and acknowl-
edge their struggle but gives the story teller a voice to their experience, emerging, be-
coming visible, for perhaps the first time.

The beauty of the written word is the freedom of expression, uninhibited by the anonym-
ity of the author. It comes from personal experience, it is authentic and creates a con-
nection. It is powerful. Stories are remembered as they resonate deep within, internal-
ized, forming links with others.

“ The truth of the story is the way it speaks to ou r psyche and soul. And the won-
derful thing about stories as a pathway to spiritua | enlightenment as folklorist Max
Luhi states, is that “the story can simultaneously entertain and illuminate the na-
ture of existence”. Ruth Stotter

We must not become complacent about our storytelling, it is an important ingredient in
the mix of life, allowing others to hear and see us, as we are, unique.




A Journey through darkness
into Light.

I would like to thank CCPGS for giving me this opjmity to tell the story of my gambling and thegoof my
identity. | don’t quite remember how long | gambledite frankly, | don’t think that matters nowh& impor-
tant thing is what | went through and how | haghat all the doors behind me, as I lived in hellyfears; this
is how I got out of it.

One thing | learned was, if you know someone wigambling problem, be it family, neighbour or frien
don’t force them to go for help, because it doesoitk, and if they fail, you may become frustrased disin-
terested in them and others were in me. This isasy issue to deal with, it is a very scary pladeet once you
realize you seriously have a problem and you hawtsomething about it. The first step is to &dblout it to
someone you trust and then seek professional lr@lpnds and family need to step back as this tgkés a
while and there needs to be space for healing.

The good news is, | have been free of gamblinghiare years. | have been tapped on the head anfes by
my ‘ego’ as it said to me “hey don’t you want togud have some fun, gamble and win some money?” My
first reaction was “Oh yes it is a good idea, |dwavdone that in ages”, a few minutes later mysoopus mind
would kick in. It felt like a war is going on in myind between my ego and conscious mind. | allothedh a
few minutes together, then | would tell my ego thanks”.

My experience has been; trying to live within treunds of others expectations, when this happeveny-e
thing was ‘hunky dory’, as soon as things starteahging and their comfort level dropped, they sthpoint-
ing fingers and blaming , they put up barriers #egit me out. | turned to gambling. | didn’t knewko | was,
like I didn't exist. | was lacking friends also mmayself and I. | had been searching my wholedifd all |
knew was how to please others, doing things sowayd not be upset and | made sure no one haddalst
ings. | was struggling, not knowing if | could livieis life anymore. | couldn’t decide which waygo, who to
turn to. It felt like there was no one around &pecor even listen to me with compassion, withadgment or
pointing fingers, even though | knew they did cainey didn’t know how to help me. | had to helpsal, |
was confused, | had to find myself and remember éxist.

It began with a voice in my head saying “look ie tfellow pages”. | got out of bed and crawled gltre
floor and got to the yellow pages. All | could se@s counselling for gambling. | didn’t think tweicl don’t
even remember dialing the number, | was cryingfauhelp to this beautiful soft voice on the otleed of the
phone. | will never forget her soft voice and hdwe $istened to me, trying to calm me down shenstepa-
tiently and she was the first person who didn'gjeidne. After putting the phone down | thought “Op God
somebody really cares for me”. | felt relief th&ad made the call, she gave me an appointmerane and
see a counsellor, | felt mixed emotions, | wasaieshow they could help me, but at least | knewy thiere
good listeners!

My counsellor helped me realize | needed to forgnyeself. By talking about the past events, how,sad
and disappointed | was with myself. My life and lireastarted, with self realization and self loveggan to
see that | had found the piece to the puzzle thdtdeen missing. | felt joy and happiness and ngdohad a
need to search; but | knew | had a lot of persamak to do, bringing things into my conscious mimdbrain
storming. Reminding myself constantly that | hadbé kind and patient with myself, some days | toeidhke
baby steps because everything was new to me. tiohidathk how to use my words and how to act torege
self without criticism. As | got to know myselfseemed small miracles started happening, a newTihis
time around life is good and joyful and | found Gaeithin me. The past taught me to learn from mgtakes.

I would like to thank my counsellor for his timedapatience and using all his tissues! | will nefagget his
kindness. [ finally realize that none of my isshas anything to do with gambling, | created thattem. |
now see my past as a blessing, being aware ofastyigssons, the conscious mind and listening tonmgr
voice to make better choices. S.

“What lies behind us and what lies before us are ti ny matters compared to what lies within us”.

Ralph Waldo Emerson.




