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This year we are celebrating a decade of service to  the community and are proud to 
say we are growing in leaps and bounds. After small  beginnings with an office in 
Woy Woy and Gosford CCPGS has expanded to four loca tions including San Remo 
and The Entrance. We are a small but active team. C hris Davidson is the Man-
ager/Counsellor, Bronwyn Schwetz, Counsellor and De borah Rhoades, Counsellor.  
We provide one on one gambling treatment counsellin g, for the problem gambler, 
family and friends and also provide education on pr oblem gambling to the wider 
community and service providers.  In 2008 we bought  Julie Bird, youth worker on 
board to provide a youth gambling workshop to local  high schools.  This has be-
come extremely successful and much sort after, assi sting to highlight youth problem 
gambling on the Central Coast.  Corrina Peck from L inks at San Remo Neighbour-
hood Centre also very active, incorporating gamblin g awareness into her plan, we 
thank both women for their invaluable support. 

 

SELF EXCLUSION:  With ongoing support for our clients around issu es of problem 
gambling, self exclusion becomes an essential part of duty of care.  We now offer 
this service to our clients who wish to self exclud e from pubs within the privacy of 
our counselling rooms. We will report back in our n ext newsletter on our progress in 
this area. 

In February we attended an Aboriginal cultural comp etence workshop over two days, 
which was informative and created great understandi ng amongst the participants. It 
was presented with knowledge, compassion and humor.   Thank you to Aboriginal 
Health & Medical Research Council.  Highly recommen ded.   

Our CALD (Culturally and Linguistically Diverse) wo rker will be attending the Abo-
riginal interagencies and has formed strong links w ith the Pilipino community.  She 
attended the GOATS festival in the north of the coa st; this turning out to be a great 
event.  Thank you to San Remo Neighbourhood Centre for your support. 

On the 2nd and 3rd April we attended the Conference  for Problem Gambling Coun-
sellors in Sydney.  It was a great opportunity to c onnect once again with col-
leagues from across NSW.  We return motivated and e nthusiastic! 
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BEFORE WITHDRAWING MONEY 

STOP 

TAKE A BREAK 

ORGANISE YOUR PRIORITIES 

PUT INTO ACTION 
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Funded by the Responsible Gambling Fund. 

Here it is April already, and its time for another newsletter. It seems like only yesterday that I 
was writing about Christmas and how I was going to try to positively manage the stresses of 
that busy time of the year. In the December newsletter I discussed how ‘in the midst of the 
movement and chaos of Christmas it was possible to keep stillness inside us’ and manage the 
imbalance between the demands being made on us and our resources to cope with those de-
mands. I would like to continue to explore this statement (by Deepak Chopra) by discussing 
conflict, as conflict is something that people have engaged in, throughout the history of man-
kind.  

Additionally, conflict has the potential to cause destructive consequences personally, socially, 
emotionally and physically (it can also be expensive when we consider legal actions). Impor-
tantly, whilst people tend to associate conflict with negative consequences, conflict situations 
provide the potential for several positive outcomes such as an improved understanding of one-
self and others and increased cohesion and constructive change.  Firstly within this exploration 
let’s examine what is meant by the term conflict. Conflict can be described as a form of relating 
or interacting where we find ourselves (either as individuals or groups) under some sort of per-
ceived threat to our personal or collective goals.  These perceived threats may be either real or 
imagined (Cottle 2006, pp. 17-21).  Therefore, a threat only needs to be perceived in order for 
conflict to exist.  It does not need to be real. Further, it takes only one of the people/ parties/ 
sides to perceive a threat in order for conflict to exist. 

With this in mind it is important to state that not all conflict can be resolved, but all conflict can 
be effectively managed. When individuals are prepared to deal with the conflict, have a degree 
of commitment to the relationship, and when the level of competitiveness’ within the relation-
ship is conducive towards change then conflict can be effectively managed ( Claremont 2005, 
p.262). Therefore, what are some effective conflict management techniques which will enable 
us ‘to keep stillness inside us in the midst of’ the movement and chaos which is conflict?  

The Mindtools website (2008) suggests effective conflict management techniques as:  encour-
aging all points of view, using effective and clear communication skills, being aware of your 
tone, speed of speech and body language and listening (to be an effective and active listener 
you must be able to concentrate  well), Mindtools also suggest managing conflict through the 
accepted resolution techniques of taking responsibility for dealing with the situation, listening 
and discussing the conflict, showing empathy and sensitivity, and being willing to compromise 
and co-operate. 

Perhaps then, I could suggest, that it is through acknowledging that there will always be con-
flict within relationships, but how we choose to work through and resolve or manage our con-
flict that enables us ‘to keep stillness inside of us in the midst of movement and chaos’. Fur-
thermore, when we perceive conflict as an opportunity to improve our understanding of oneself 
and others we not only increase our cohesion which leads to constructive change but we en-
hance our own growth through personal development.  

Take care, until next time 

Deborah Rhoades 

Understanding & Managing 
Conflict. 


